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DARTFORD TOWN CENTRE – PARKING STUDY – OBJECTIVES 
AND APPROACH   

 

Wards: (Brent, Burnham, Newtown, Princes, Temple Hill, Town) 
 
1.   Summary 

 
1.1 To report on the proposed Parking Study for the Dartford Town Centre and 

matters ancillary thereto. 
 
2. RECOMMENDATIONS: 
 

2.1  That the provisional area for the Parking Study be agreed as identified in 
Appendix A to the report and that work on identification of the priority areas be 
undertaken, as set out in paragraph 7.2 of the report. 

2.2  That a further report be presented to Cabinet in due course setting out: 
 

i. the results of the Identification Stage; 
ii. the recommended priorities for consultation and further investigation; 
iii. details of the proposed Stage 1 informal consultation and the area(s) that 

this will relate to. 
 

 
3 Introduction  

 
3.1 Parking pressures on roads around Dartford Town Centre have intensified 

over recent years. Much of these parking pressures are due to commuter 
car parking but there are other pressures for on-street parking from new 
development, construction activities and attractions within the Town 
Centre. In order to fully understand the parking issues, it is proposed to 
undertake a Parking Study of the Town Centre and its environs. Officers 
have identified a 10 min walk time from the station and extended this to the 
adjacent natural boundary (e.g. a major road) which as can be seen from 
the plan at Appendix A, covers a significant area.  Given the scale and 
diverse nature of the area, it is proposed that the area is broken down into 
sub-zones which are prioritised in terms of detailed analysis, investigation 
and any consultation of residents. The suggested sub-areas have been 
shown on the plan but these will be refined following discussion with Ward 
members and internal officer stakeholders.  In order to understand the 
issues and priorities, Officers have sought to commence initial discussions 
with Ward members. 
 

3.2 This report seeks to identify some of the issues and set out the stages for 
taking forward the Parking Study and when the work will be reported back 
to Members.  

 
4 Background and Aims of the Parking study for Dartford Town Centre 
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4.1 In June 2020, funding to implement an expanded work programme for 

parking management schemes in the Town Centre as requested by Ward 
Members, was approved under Officer delegated authority.  The Council’s 
ability to introduce new parking management schemes is limited by 
resources, which prior to this additional resource was on average two 
schemes per year. A report to Cabinet on September 2020 (minute 146) 
set out guidance of the prioritisation of parking management schemes. This 
report identified that resources were being expanded to provide more 
resources to deal with the development of parking management schemes. 
Part of this resource is being funded by the non-Parish Community 
Infrastructure Levy element paid for by developments in Dartford Town 
Centre on the basis that town centre parking issues could be exacerbated 
by the new development coming forward. Consideration of the parking 
issues around Dartford Town Centre therefore is an important priority for 
this additional resource. 

4.2 There are particular pressures in and around Dartford Town Centre arising 
from the town centre function, its role as a transport hub and a priority area 
for growth, which includes conversion of existing upper floors into active 
use but with no additional off-street parking. The current approach of 
implementing parking schemes on an ad-hoc individual street basis has the 
impact of displacing parking pressures onto other roads in the area. A more 
integrated and comprehensive approach is therefore required for the Town 
Centre – addressing on-street, off-street parking and parking for new 
development. This report concentrates on the issue of on-street parking as 
the starting point to ensure that there is an integrated approach to on-street 
parking, as management of on-street parking impacts on use of off-street 
car parks and the parking needs of new developments.   

4.3 It is therefore proposed to carry out a comprehensive investigation to 
understand the issues, and where appropriate, develop parking control 
options.  

4.4 Many of the parking control schemes and restrictions implemented in and 
around the Town Centre over the years have been ‘reactive’ whereby 
changes have been implemented on-street to address a focussed issue. 
For example, permit parking bays have been installed to several roads to 
help manage and control the parking in that immediate area. Whilst this can 
help alleviate a current or short term problem for one set of residents, the 
schemes have not always addressed subsequent displacement as parking 
controls in one area can cause problems to other locations across the Town 
Centre. One set of permit bays can often result in further requests, for the 
permit scheme to be installed outside an additional set of properties or 
result in re-creating the same parking problems elsewhere. 

4.5 A car parking study enables an integrated strategic overview of the parking 
issues arising and the current on-street parking controls within the Town 
Centre and outer area of the town. The aim is to seek to alleviate the current 
parking problems that are being reported to the parking team on a daily 
basis. Most requests received are from residents wanting permit parking to 
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deter commuters from parking within their roads all day taking up valuable 
kerb space.  

4.6 There are currently several roads in or around the Town Centre that have 
permit parking in place. Some of these roads are listed below. As part of 
the initial investigations to inform the parking study, Officers will assess 
each road with existing restrictions to see if they are fit for purpose or 
whether they should be brought up-to-date. 

 
Table 1 – Examples of some of the roads in and around Dartford Town Centre, 
falling within the 10 minute walk time 

 
 
Permit Zone/Area 

 
 
Hours of operation  

 
 
Road Names 

DW1   AT ALL TIMES – Permit 
Only 

Suffolk Road 

DW2 Monday – Sunday 9.30am 
– 8pm  

Cranford Road, Junction 
Road and Westgate Road 
(West of Highfield Road) 

DW3 Monday – Friday 9.30am 
– 4.30pm 

Anne of Cleves Road, 
Priory Place, Priory Road 

DW6  Monday – Saturday 
9.30am – 4.30pm  

Gordon Road 

DW8  Monday – Sunday 9.30am 
– 8pm  

Ingram Road 

 DE1 Monday – Friday 9:30-
4:30  

Mount Pleasant Road 

DE1  Monday – Friday 10-2  Lavinia Road 

 

5. Local Context – Parking challenges in the Town Centre 

5.1  The main challenge in solving any identified parking issues in Dartford 
Town Centre is to find a balance between the residents, visitors and the 
businesses within the proposed boundary zone, whilst minimising the 
impact of commuter parking on local residents.  

5.2 Local businesses and shops rely on visitors to the Town Centre. Officers 
are aware that introducing parking restrictions to solve parking issues, can 
have the potential to impact local businesses. However the aim of any 
proposed parking controls would be to ensure that provisions would be put 
in place on the highway, to allow short term parking to take place where 
appropriate. Consideration can be given to providing business permits 
within designated business bays, if appropriate, and the opportunity could 
be taken to provide better signage and direction to public car parks within 
the area.  

5.3 Within Dartford Town Centre, there are public car parks that are 
underutilised (both Council owned and privately-owned shopper car parks) 
as it would appear visitors to the area are choosing to park for free within 
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residential streets, just a short walk from the High Street. With the 
introduction of more comprehensive parking controls longer stay visitors to 
the Town Centre will instead be encouraged to use the off-street parking 
provisions that are available which should also result in better use of the 
public car parks and fewer vehicles driving around looking for a free parking 
place.  

5.4 The transformation of Dartford, through new developments, is starting to 
take place. With these developments it is likely that over the next few years 
there will be further increase in demand for kerbside parking within the area, 
especially from construction employees on the development sites during 
the day and new residents in the evenings.     

5.5 As part of the regeneration plans for the Town Centre, the streets and public 
realm is being modernised to encourage more visitors to Dartford and 
creating an improved environment for pedestrians. Successful regeneration 
of the Town Centre is likely to result in more people visiting the Town Centre 
and several of these will still arrive by car, putting more parking pressures 
on the currently unrestricted roads. However, at the same time a priority of 
the Dartford Town Centre Regeneration Scheme, the new paving and 
transport improvement works underway at the moment, is to improve the 
environment for pedestrians and cyclists. Parking is a key consideration in 
the design of these public realm and transport schemes. Further benefits 
could accrue if these proposals are set within the context of an integrated 
and comprehensive approach to on-street parking in the Town Centre and 
its environs.  

5.6 Dartford is in a unique location as it is a hub for trains serving London, Luton 
and Kent and is at the end of the line for several of the services. Dartford 
train station is the busiest station in Kent and has regular trains going into 
central London. The station also falls within the Oyster card scheme. Within 
the Town Centre and within 10 minutes’ walk of the station commuters are 
able to find free parking, along residential streets. This is likely to appeal to 
those who live within the wider Kent area not just within the Borough. 
Driving to Dartford to park is likely to be very desirable as there are no 
parking fees and the cost of a train ticket to travel from Dartford is reduced 
to just £9.60, compared with travel from further afield in Kent, which is at a 
cost of well over £20.00 during peak hours plus parking restrictions around 
other stations. Parking by commuters using the station is causing residents 
to struggle to find a parking space close to their home. In some roads, 
where Officers have engaged with residents, they are advising that they 
have to park several roads away from their property due to long stay 
commuter parking and displacement of parking that is taking place from 
roads that are within a permit zone. In addition, vehicles driving to park on 
the residential streets around the station add to the traffic congestion in the 
Town Centre, particularly during the evening peaks. As Dartford Town 
Centre is designated as an Area Quality Management Area these 
unnecessary traffic movements are contributing to poorer air quality when 
they add to traffic queues. 
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6.0 Dartford Town Centre Parking Study – Provisional Boundary and sub 
zones 

6.1 The concept idea of the boundary to the parking study for the Town Centre 
is to use the main roads as the natural break (as this assist with likely 
parking controls) but taking into consideration the 10 minute walking radius 
to and from the station.  

6.2  There are a total of 106 roads within the area identified and over 8000 
properties, this includes the High Street and the Town Centre core. Some 
of the areas have different parking demands and pressures and therefore 
may require different parking controls. As the proposed provisional 
boundary for review covers such a wide area it is not feasible to carry out 
a single consultation on parking. It is proposed therefore to create a 
consultation programme and seek to prioritise the areas for consideration 
and consultation. This prioritisation will be based on information from Ward 
Members and records of complaints/enquiries received.  Discussions with 
Ward Members are underway at the time of writing this report.  

6.3 Should parking controls be necessary, and supported by residents, it is 
likely that each sub zone will have its own individual consultation, with 
parking permits being issued in appropriate streets within that zone only. 
The purpose of this is to then stop inter-zone commuting, where someone 
from the north of the zone can travel and park in the Town Centre core or 
south of the zone. The best way to achieve this can be through the use of 
controlled parking zone measures.  

6.4 Reviews of other controlled parking zones has demonstrated that a 2 hour 
or 4 hour parking restriction can have the same impact as an all-day 
restriction on deterring commuters from parking, whilst not being too 
onerous for residents of the area. Consideration will also be given to having 
different times within the sub-zones where parking will be restricted in order 
to make parking enforcement more efficient and to cater to the 
requirements of the residents.  

6.5 One of the issues provisionally identified is the issue of pavement parking 
and it may be appropriate to expand the proposed parking surveys to map 
this. 

6.6 In addition a review of the existing parking enforcement strategy will be 
undertaken, working with Officers in the Community Safety Unit to identify 
the need for any additional resource that will be required to support the 
effective operation of new parking controls. 

7.0   Objectives and Project Scope  

7.1 The project scope, below, therefore details the stages that will be followed 
for the investigation process relating to Dartford Town Centre and how a 
scheme can be developed that will benefit the residents within the area but 
also assist the businesses and accommodate change in the Town Centre.  
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7.2 Identification Stage 
 Undertake early stakeholder consultation with Ward Members, Officers and 

KCC highways (not to include consultation of the public) within each sub 
zone indicated on the plan at Appendix A, to understand the nature of 
problem and complaints received. The results of this will be reported back 
to Cabinet for agreement on the first priorities/pilot scheme together with 
details of the next stage informal consultation and the surveys proposed.  

 
7.3 Stage 1 

Formal approval for this stage of the process, together with more detail, 
will be sought from Cabinet when the Identification Stage has been 
completed and reported back to Members.

 Informal Consultation - Undertake consultation within each identified 
areas in accordance with agreed priorities. Consultation to be of 
identified Town Centre stakeholders, e.g. residents, businesses, 
commuters, employees etc. This stage includes a minimum 21 day 
period for feedback and questionnaires to be received.  
 

 After the 21 day feedback period, Officers will analyse the results and 
report back to Members with the results of the consultation and the 
recommended priorities for taking forward (or not) any parking controls.  

 
7.4  Stage 2  

Formal approval for this stage of the process will be sought when the Stage 
1 consultation response is reported back to Members. This stage of the 
process entails:  

 

 Parking beat surveys, to establish parking behaviours and if there is 
commuter parking taking place. These surveys will be carried out on 
one weekday and once weekend. 

 

 Survey of the roads within the zone identified for assessment to look at 
existing measures and issues such as pavement parking. This will 
assist with design of the scheme.  

 

 Consider options for parking controls, which will be discussed with 
Ward members via workshops.  

 

 Identify a programme for each sub-zone proposal for further 
consultation and implementation 

 

 Design a scheme for each sub-zone that incorporates the results from 
the informal consultation. Workshops to be held with Ward members to 
discuss the way forward 

 

 Report the provisional design for the sub-zone to Members for approval 
to informally consult the priority areas with the draft design. 
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7.5 Stage 3  

This stage is the “formal” consultation process that will take place on the 
provisional design of the scheme.  

 The Council will engage with residents, businesses and other 
stakeholders in the zone on the draft proposals and seek feedback.  

 

 A 21 day feedback period will be provided (minimum requirement but 
can be extended as appropriate) allowing stakeholders and other 
interested parties to make comments on the design.  

 

 From the responses received, Officers can make changes to the 
detailed design.  

 

 The amended plan will then be reported back to Ward Members via 
workshops.  

 

7.6 Stage 4  
This stage is where the Council advertises the final parking controls 
proposed and the design proposals. This is a statutory process that allows 
a 21 days consultation period for feedback to be made. At this stage, it is 
anticipated, subject to Members’ agreement regarding Stage 2 and 3, that 
the proposal will only be reported back to Members if there are significant 
issues that were not originally expressed within the informal consultation 
and therefore have not been considered. 

 

 Meetings will be held with Ward members at the end of the consultation.  
 

 Once the 21 day consultation period has ended and no new factors 
impacting the proposed parking controls the Council will make 
arrangements for the internal processes to take place, such as permit 
allocation and organising with the lining contactors to carry out the 
works.  

 

 Letters will be sent to residents advising the start date, which will 
coincide with the advertisement of the 6 week statutory notice period 
for the Notice of Making.  

 

8.0 Conclusions  

8.1 This report sets out the aims and scope of the proposed parking study and 
Officers are seeking approval of the identified provisional study area and 
the consultation with Ward members, Officers and KCC highways in order 
that a further report can be brought back to Cabinet with regard to the 
priority areas for further work and more detail with regard to the proposed 
informal consultation stage and survey work.  

 



 
CABINET 

23 SEPTEMBER 2021 
 
9.0 Relationship to the Corporate Plan 

ET1. Reduce carbon emissions and improve air quality in the 
Borough. 

ET2.  Ensure a high quality street scene. 

 
10.0 Financial, legal, staffing and other implications and risk 

assessments* 
 

Financial Implications Funding will be from the Parking Management 
Schemes Budget. 

Legal Implications 

 

 

 

Public Sector Equality 
Duty  

 

 

The Traffic Regulation Order, signs and lines that 
are required will need to go through the legal 
statutory process to permit enforcement of the 
zone. 

 

An EQIA will be undertaken to assess 
implications of the proposal on disadvantaged or 
vulnerable people.  

Staffing Implications Two staff have been employed for a limited time 
to undertake the parking study and deliver a 
possible scheme in Dartford Town Centre. 
Subject to the final proposals further parking 
Enforcement Officers may be needed to enforce 
the scheme and this will be reviewed when more 
detail is known. 

Administrative 
Implications 

None  

Risk Assessment None 

 
11. Details of Exempt Information Category 
 
 Not applicable 
 
12. Appendices 
 

Appendix A – Provisional Parking Study boundary area for investigation 
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